
CARING FOR YOUR

ROLLER SHUTTERS
To ensure that your new Roller Shutters remain beautiful and functional for years to come, we 
encourage you to carefully read through this guide. 
 
Inside, you’ll find essential tips on both operation and maintenance.



CLEANING

To keep tracks free of dirt and dust, regularly 
apply a non-oil based silicone spray or 
compressed air. It is crucial a non oil-based 
silicone spray is used, as oil-based sprays can 
clog dust and dirt in the tracks, and therefore 
will not help the roller shutters operate smoothly. 
Cleaning the tracks regularly will keep them 
operating as designed.

Slats should be cleaned regularly to avoid build-
up of excess dirt and debris. This will avoid 
scratching on the surface of the slats when 
retracted.

A sponge and a solution of warm soapy water 
can be used to thoroughly remove any grime, 
followed up with an absorbent cloth to wipe 
everything dry. Do NOT attempt to use any 
abrasive cleaners or steel wool, scrubbing 
brushes or scrapers on your shutters as they 
can permanently damage the surface.

GENERAL MAINTENANCE

For manual shutters, please ensure straps inside 
the home stay straight and do not become 
twisted. Otherwise, the straps may suffer excess 
friction, potentially causing significant damage 
to the blinds.

12v batteries can be interchanged between 
shutter wall plates and will require regular 
charging via the cables provided depending on 
usage. 

Shutter remotes have an internal battery, which 
is a consumable item and will eventually need 
replacing.



Thank you for choosing Just Quality! We hope you enjoy your Roller Shutters for years to come.

For any further questions, please contact us on 1300 813 813.
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